ITopsinok mogauu kan00bl
110 BOIIPOCAM Ka4eCTBAa OKA3aHUSA COLMANbHBIX YCJIYyT
B OI'BY «lleHTp counanbHoii agantanuu r. Tomckay

Hacrosmuit mopsimok paspadotan B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OoT 02 mas 2006
roga Ne59-03 «O mopsiike paccMOTpeHus o0paieHui rpaxxaan Poccuiickoit dheaepaum.

1.1. 3asBurenu oOpamarOTCcs B yUpEkACHUE C KaloOOW Ha MPEIOCTaBICHUE TOCYAAPCTBEHHBIX
YCIIYT B CIEIYIOUINX CIyqasx:

1) HapylIeHne cpoka perucTpaly 3asBICHUs O IPEJOCTaBIEHUH rOCy1apCTBEHHON YCIYTH;
2) HapyIlIEHHUE CPOKA MIPENOCTABIICHUS TOCY1apCTBEHHON YCIIyTH;

3) TpeboBaHMe y 3asBUTENSI JOKYMEHTOB, HE MPEIyCMOTPEHHBIX HOPMATHBHBIMU IPAaBOBBIMHU
aktamu Poccuiickoit denepanny, HOpMAaTUBHBIMH MPABOBBIMU aKTaMH CyObeKTOB Poccuiickoit
®denepanuu, Ui PEAOCTaBIECHUS FOCYIapCTBEHHON YCIYTH;

4) oTka3 3asBUTENI0 B IpUEME JOKYMEHTOB, IPEAOCTaBICHUE KOTOPHIX MPEAYCMOTPEHO
HOPMaTUBHBIMM IIpaBOBbIMU akTamMu Pocculiickoni ®denepanny, HOPMATUBHBIMU IIPABOBBIMHU
aktaMu cyobekToB Poccuiickoit denepaunu, s IpeocTaBIeHUs TOCYJapCTBEHHON YCIYTH;

5) oTka3 B MpPeJOCTaBICHUU TOCYAAPCTBEHHON YCIYTH, [0 OCHOBAHHIM, HE MPEILyCMOTPEHHBIM
dbenepaibHBIMA 3aKOHAMH W TPUHSATBIMH B COOTBETCTBHU C HUMH HMHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTamu Poccuiickoit @enepannu, cyorextoB Poccuiickoit denepanuu;

6) 3arpeOoBaHHE C 3asBUTENSI MPU MPEIOCTABICHUH TOCYHApCTBEHHOW YCIYrW IIaThl, HE
MPEyCMOTPEHHOM 3aKOHOAATENbCTBOM Poccuiickon denepanunu;

7) OTKa3 CcHeNUaluCTa YYpPEeXJIEHHs, IPeAOCTaBIIOUIEr0 TOCYIAPCTBEHHYIO YCIyry, B
UCTIPABJIEHUH JOMYIIEHHBIX ONEYaTOK M OIMMOOK B BBIAAHHBIX B PE3y/IbTaTe MPEJOCTaBICHUS
rOCyJapCTBEHHON YCIyTH JOKyMEHTax JHM0O HapylleHHE YCTAHOBICHHOIO CpOKa TaKUX
UCIIPaBJICHUMN.

1.2. XKanoObl, kacaroliuecs MPEAOCTAaBICHUS TOCYIApCTBEHHBIX YCIYT, PacCMaTPUBAIOTCS B
0CcO00M TOpsIIKE.

1.3. XKamoba ™moxker ObITH MOAaHA B NUCbMEHHOW (opMe Ha OyMaKHOM HOCHUTENE, B
DIIEKTPOHHOH (opMe Ha DIEKTPOHHBIH aapec YYPEKICHHS, IOCPEIACTBOM HCIOIb30BAHUS
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW ~ cetn  «MHTepHeT», oQuIMaIbHOrO  caiita
YUPEKACHUS, a TAKKEe MOXKET OBITh NMPHHATA TPU JIMYHOM TPHEME 3asBUTENS THPEKTOPOM
YUPEKACHUS.

B cJIydac cClin Kanmoba nmomacTCs 4epe3 MpCACTABUTCIIA 3aABUTCIIA, IMTPECACTABIIACTCA JOKYMCHT,
HOJITBep)K)]aI-OHII/Iﬁ IMMOJITHOMOYHA NPEACTABUTEIIA 3asABUTCIIA, O(bOpM.]'IGHHI:Iﬁ B YCTAHOBJICHHOM
3aKOHOAATCIBLCTBOM IMOPAIKE.

1.4. IIpu ycTaHOBJIEHUH TOTO, YTO kajloba OTBEYAET CiIydasiM, IPEeyCMOTPEHHBIM MOAITYHKTOM
1.1 nmacrosimero [lopsnka, OHa MOANEKUT PETUCTPALIUU B J€Hb €€ NOCTYIICHUS.



1.5. B ciyuae, ecnu xanoba kacaeTcsi BOIMPOCOB MPEIOCTABICHUS TOCY1apCTBEHHON YCIIyTH, HE
BXOJISIIEH B KOMIIETCHIMIO YIPESIKICHHS, TO B TEUCHHE 3 pabOUMX AHEH CO JTHS €€ PEeruCTpaliuu
aymo0a HampaBiseTCs B YHOJHOMOYCHHBIM Ha €€ PacCMOTPEHHE OpPraH WM YYPCSKICHUE C
OJHOBPEMEHHBIM HH(GOPMHPOBAHUEM 3asBUTEIS B MHUCBMCHHON (opMe O IepeHarnpaBIeHUN
JKaJIOOEL.

1.6. Cpox paccMOTpeHHs >KalTO0Obl MCUUCIACTCS CO JHS PETUCTPAIMM JKAI0ObI B JKypHaje
pErHCTpAIHH.

1.7. JKanoGsl paccMaTpHUBAIOTCA HEMOCPEICTBEHHO IUPEKTOPOM YUPEXKAEHHUS JTHO0O0 JIHLIOM,
YIIOJIHOMOYEHHBIM AUPEKTOPOM Ha pacCMOTpeHue kanod, B TeueHune 30 pabounx aHEH co THS ee
perucTpanuy, a B ciaydyae 00>KajJoBaHUS OTKa3a CHELHAINCTa YUPEKICHUS, PEIOCTABIISAIOIIEIO
TOCYJapCTBEHHYIO YCIYTry, B IpHEMEe JOKYMEHTOB Yy 3asBHTENs JUOO B HCIPaBICHUH
JIONYLICHHBIX ONEYaTOK U OLIMOOK WM B CiIydae O0KaloBaHMs HApyIIEHUS YCTaHOBJIEHHOI'O
CpOKa TaKUX MCIIPABJICHHI - B TE€UEHUE 5 pabouMX JTHEH cO THS €€ perucTpaluu.

1.8. XKanoba nomkHa coaepKarh:

1) HauMeHOBaHUE YUPEXKICHMS, a TaKXKe CIELHUATUCTa YUYPEXKACHUS, INPEIOCTABISAIOIIEIO
roCyJapCTBEHHYIO YCIIYTY;

2) ¢daMunuio, UMs, OTYECTBO (MOCiENHEE - MPU HAIMYMU), CBEJIEHUS O MECTE >KMTEIbCTBA
3asBUTEIIS - PU3UYECKOTrO JIUIAa TMO0 HAUMEHOBAaHUE, CBEJCHUS O MECTE HaXOX/ICHUS 3asBUTENS
- IOPUIMYECKOTO JIMIA, a TaKke HoMmep (HOoMepa) KOHTakTHOro TenedoHa, aapec (aapeca)
3JIEKTPOHHOMN MOYTHI (MIPH HAJIMYKMK) U MOYTOBBIN azpec, M0 KOTOPHIM JO0JKEH ObITh HalpaBiIeH
OTBET 3asIBUTEIIIO;

3) cBemeHuss 00 oOXadyeMbIX peHIeHHsX U JedcTBUsAX (0e3leHCTBUHU)  yUpeKIeHUs,
NPEOCTABIISIONIETO TOCYIAPCTBEHHYIO YCIYTY, CIIEHUANNACTa YUPEKACHUS, IPETOCTABIISIONIETO
rOCYJapCTBEHHYIO YCIIYTY;

4) noBojabl, Ha OCHOBaHMM KOTOPBIX 3asBUTEIb HE COIJIACEH C peIIeHHeM M JeicTBHEM
(Oe3nericTBUEM) yUpEXIeHUS, MPEIOCTABIISAIONIETO roCy/1apCTBEHHYIO yCIyry,
CHEUAJINCTA YUYPEXKACHHUS, IPELOCTABIISAIOIIErO TOCYIapCTBEHHYIO YCIIYTY. 3asBUTEIEM MOTYT
OBITH IPEJICTaBJICHBl JOKYMEHTHI (TP HAIM4YMM), MOATBEPKAAIOIIME €ro JOBOABI, JIMOO HX
KOTIHH.

1.9. Jlupektop ydpekaeHus BIpPaBE YCTAHOBUTH CIIy4aw, MPU KOTOPBIX CPOK PACCMOTPEHHS
’Ka100bI MOXKET OBITH COKpAIIEH.

1.10. ITo pe3ynbTaTtaM paccCMOTPEHMs KaJo0bl YUPEKJICHHE MPUHUMAET OJHO U3 CIEAYIOIINX
peLeHuI:

1) ynoBnerBopsieT xkano0y, B TOM 4uciie B (OpMe OTMEHBI MPUHATOTO PEIICHUS, UCITPABICHUS
JOMYIICHHBIX OMEeYaTOK ¥ OMMOOK B BBIIAHHBIX B  pe3yibTare MPelOoCTaBICHUS
FOCYIapCTBEHHOW WM MYHULMMNAJIBHOM YCIYIM JOKYMEHTAaX, BO3BpaTa 3asBUTENIO JAEHEXKHBIX
CpPEACTB, B3UMAaHHME KOTOPBIX HE MPEAYCMOTPEHO HOPMATUBHBIMH IIPAaBOBBIMH aKTaMHU
Poccuiickoit ®Denepannn, HOPMATHUBHBIMH TPABOBBIMH aKTaMu CyOBEKTOB Poccuiickoi
®deneparyy, a TaKkKe B UHBIX (popmax;

2) OTKa3bIBAET B YAOBJIETBOPEHUU KaJIOOBI.



VYkazaHHoOe pelieHrne NpUHUMAaeTCs B (hopMe MPaBOBOTO aKTa yUpexkACHUSI.

1.11. Ilpu ynoBieTBOpeHUH KajloObl B yUPEKIECHUU IPUHUMAIOTCS MCUYEPIBIBAIOIINE MEPHI 110
YCTPAHCHHIO BBISBJICHHBIX HApYIICHWH, B TOM YHCJIE IO BbIIaue 3asgBUTENIO pe3yJbTaTa
rOCYJapCTBEHHOM YCIyrd, HE mo3AaHee 5 pabouyux JHEH CO JTHS MPUHSATHUS PEIICHUS, eCIU UHOE
HE YCTaHOBJICHO 3aKOHOJ1aTesIbcTBOM Poccuiickoit deneparum.

1.12. OcHOBaHUSMHU OTKa3a B YJOBJICTBOPEHUH JKaJI0ObI SBJISIOTCS:

1) HanMuue BCTYNMUBIIETO B 3aKOHHYIO CHIIY PEIICHHsS Cy/Aa, apOUTPaKHOTO Cyja IO kainobe o
TOM JK€ MPEIMETE U TI0 TEM K& OCHOBAHUSIM,

2) mnopmaya >KajnoObl JIMIIOM, IIOJHOMOYMS KOTOPOIO HE MOJATBEPXKIEHbl B MOpPSJKE,
YCTaHOBJICHHOM 3aKoHozAaTenbcTBOM Pocculickoit denepanuu;

3) Hanmuuue pemieHus MO KajoOe, MPHUHATOTO paHee B COOTBETCTBUU C TPEeOOBAHUSMHU
HacTosel MHCTpyKIMK B OTHOILIEHUH TOTO e 3asBUTEIIS U 10 TOMY )K€ IIPEMETY KaJl0OBbI.

1.13. Cnyyau, B KOTOPBIX OTBET Ha KaJI00y HE JAeTCs:

1) namuuue B jkamoOe HELEH3YPHBIX JMOO OCKOPOUTENbHBIX BBIPAKEHUH, Yrpo3 KU3HHU,
3JI0POBBIO U UMYILECTBY COTPYAHUKOB YUPEXKICHUS, a TAK)KE YJICHOB UX CEMEH;

2) OTCYTCTBHE BO3MOXXHOCTHM HPOYUTATh KaKyrO-JIMOO YacTh TEKCTa KajJoObl, (paMuinio, ums,
OTYECTBO (IMOCJIEHEE - NPU HAIWMYMKU) U (WIM) MOYTOBBIM ajpec 3asBUTENS, yKa3aHHBIE B
xaino0e.

1.14. OTBet mo pe3ynbTaTaM PacCMOTPEHHUSI KAIOOBI HAIIPABIISICTCS 3asBUTEIIO HE TIO3HEE JIHS,
CJIETYIOIIETO 3a THEM MPUHSATHUS PELICHHS, B MUCbMEHHOU (popme.



